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www.gsa.gov/staff/c/ca/publ .hitm. Mem-
bers of the public who do not have the
means to access this information elec-
tronically, and who are not located in
the Washington, DC area, may contact
the Freedom of Information Act office
in any of the regional offices listed in
this regulation. These offices will
make arrangements for members of the
public to access the information at a
computer located at the FOIA office.
Reasonable copying services are pro-
vided at the fees specified in §105-
60.305.

§105-60.302 Available materials.

GSA materials available under this
subpart 1056-60.3 are as follows:

(a) Final opinions, including concur-
ring and dissenting opinions and or-
ders, made in the adjudication of cases.

(b) Those statements and policy and
interpretations that have been adopted
by GSA and are not published in the
FEDERAL REGISTER.

(¢) Administrative staff manuals and
instructions to staff affecting a mem-
ber of the public unless these materials
are promptly published and copies of-
fered for sale.

§105-60.303 Rules for public inspec-
tion and copying.

(a) Locations. Selected areas con-
taining the materials available for pub-
lic inspection and copying, described in
this §105-60.302, are located in the fol-
lowing places:

Central Office (GSA Headquarters),
General Services Administration, Wash-
ington, DC.
Telephone: 202-501-2262
FAX: 202-501-27217,
Email: gsa.foia@gsa.gov
1800 F Street, NW. (CAI), Washington, DC
20405
Office of the Inspector General
FOIA Officer, Office of Inspector General
(@)
General Services Administration
1800 F Street NW., Room 5324
Washington, DC 20405
New England Region
General Services Administration (1AB)
(Comprised of the States of Connecticut,
Maine, Massachusetts, New Hampshire,
Rhode Island, and Vermont)
Thomas P. O’Neill, Jr., Federal Building,
10 Causeway Street, Boston, MA 02222
Telephone: 617-565-8100
FAX: 617-565-8101
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Northeast and Caribbean Region

(Comprised of the States of New Jersey,
New York, the Commonwealth of Puerto
Rico, and the Virgin Islands)

General Services Administration (2AR)

26 Federal Plaza, New York, NY 10278

Telephone: 212-264-1234

FAX: 212-264-2760

Mid-Atlantic Region

(Comprised of the States of Delaware,
Maryland, Pennsylvania, Virginia, and
West Virginia, excluding the Wash-
ington, DC metropolitan area)

General Services Administration (3ADS),
100 Penn Square East, Philadelphia, PA
19107

Telephone: 215-656-5530

FAX: 215-656-5590

Southeast Sunbelt Region

(Comprised of the States of Alabama, Flor-
ida, Georgia, Kentucky, Mississippi,
North Carolina, South Carolina, and Ten-
nessee)

General Services Administration (4E), 401
West Peachtree Street, Atlanta, GA 30365

Telephone: 404-331-5103

FAX: 404-331-1813

Great Lakes Region

(Comprised of the States of Illinois, Indi-
ana, Ohio, Minnesota, Michigan, and Wis-
consin)

General Services Administration (5ADB),
230 South Dearborn Street, Chicago, IL
60604

Telephone: 312-353-5383

FAX: 312-353-5385

Heartland Region

(Comprised of the States of Iowa, Kansas,
Missouri, and Nebraska)

General Services Administration (6ADB),
1500 East Bannister Road, Kansas City,
MO 64131

Telephone: 816-926-7203

FAX: 816-823-1167

Greater Southwest Region

(Comprised of the States of Arkansas, Lou-
isiana, New Mexico, Texas, and OKla-
homa)

General Services Administration (TADQ),
819 Taylor Street, Fort Worth, TX 76102

Telephone: 817-978-3902

FAX: 817-978-4867

Rocky Mountain Region

(Comprised of the States of Colorado,
North Dakota, South Dakota, Montana,
Utah, and Wyoming)

Business Service Center, General Services
Administration (8PB-B), Building 41,
Denver Federal Center, Denver, CO 80225

Telephone: 303-236-7408

FAX: 303-236-7403

Pacific Rim Region

(Comprised of the States of Hawaii, Cali-
fornia, Nevada, Arizona, Guam, and
Trust Territory of the Pacific)
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General Services Administration

Business Service Center, General Services
Administration (9ADB), 525 Market
Street, San Francisco, CA 941105

Telephone: 415-522-2715

FAX: 415-522-2705

Northwest/Arctic Region

(Comprised of the States of Alaska, Idaho,
Oregon, and Washington)

General Services Administration (10L),
GSA Center, 15th and C Streets, SW., Au-
burn, WA 98002

Telephone: 206-931-7007

FAX: 206-931-7195

National Capital Region

(Comprised of the District of Columbia and
the surrounding metropolitan area)

General Services Administration (WPFA-
L), 7th and D Streets SW., Washington,
DC 20407

Telephone: 202-708-5854

FAX: 202-708-4655.

(b) Time. The offices listed above will
be open to the public during the busi-
ness hours of the GSA office where
they are located.

(¢c) Reproduction services and fees. The
GSA Central Office or the Regional
Business Service Centers will furnish
reasonable copying and reproduction
services for available materials at the
fees specified in §105-60.305.

§105-60.304 Public information hand-
book and index.

GSA publishes a handbook for the
public that identifies information re-
garding any matter described in §105—
60.302. This handbook also lists pub-
lished information available from GSA
and describes the procedures the public
may use to obtain information using
the Freedom of Information Act
(FOIA). This handbook may be ob-
tained without charge from any of the
GSA FOIA offices listed in §105-
60.303(a), or at the GSA Internet Home-

page (hitp://www.gsa.gov/staff/c/ca/cai/
links.htm).
§105-60.305 Fees.

§105-60.305-1 Definitions.

For the purpose of this part:

(a) A statute specifically providing
for setting the level of fees for par-
ticular types of records (b U.S.C.
562(a)(4)(A)(vii)) means any statute
that specifically requires a Govern-
ment agency to set the level of fees for
particular types of records, as opposed
to a statute that generally discusses

§ 105-60.305-1

such fees. Fees are required by statute
to:

(1) Make Government information
conveniently available to the public
and to private sector organizations;

(2) Ensure that groups and individ-
uals pay the cost of publications and
other services which are for their spe-
cial use so that these costs are not
borne by the general taxpaying public;

(3) Operate an information dissemi-
nation activity on self-sustaining basis
to the maximum extent possible; or

(4) Return revenue to the Treasury
for defraying, wholly or in part, appro-
priated funds used to pay the cost of
disseminating Government informa-
tion.

(b) The term direct costs means those
expenditures which GSA actually in-
curs in searching for and duplicating
(and in the case of commercial request-
ers, reviewing and redacting) docu-
ments to respond to a FOIA request.
Direct costs include, for example, the
salary of the employee performing the
work (the basic rate of pay for the em-
ployee plus 16 percent of that rate to
cover benefits), and the cost of oper-
ating duplicating machinery. Overhead
expenses such as costs of space, and
heating or lighting the facility where
the records are stored are not included
in direct costs.

(c) The term search includes all time
spent looking for material that is re-
sponsive to a request, including line-
by-line identification of material with-
in documents. Searches will be per-
formed in the most efficient and least
expensive manner so as to minimize
costs for both the agency and the re-
quester. Line-by-line searches will not
be undertaken when it would be more
efficient to duplicate the entire docu-
ment. Search for responsive material is
not the same as review of a record to
determine whether it is exempt from
disclosure in whole or in part (see para-
graph (e) of this section. Searches may
be done manually or by computer using
existing programming or new program-
ming when this would not significantly
interfere with the operation of the
automated system in question.

(d) The term duplication means the
process of making a copy of a docu-
ment in response to a FOIA request.
Copies can take the form of paper,
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